
 

 

 

 

 

 

Job: Returns Associate, Part-time and seasonal 

Outback Trading Company is a leading supplier of western adventure gear. Started in 1983, Outback believes 

in creating functional garments that will stand the test of time. Outback is based in Oxford, PA in Nottingham 

Township.  

Outback Trading Company is looking for part- time season help to assist with our returns and support the 

Customer Experience team. Job responsibilities will include processing product returns and information while 

also assisting warehouse or customer service team managers on occasion.  

JOB RESPONSIBILITIES 

 Unpack returned merchandise, inspect package condition and assess paperwork sent in with return 

instructions for proper return procedures. 

 Inspect returned merchandise, checking for quality and condition of product to determine return 

category. 

 Receive merchandise, following all security and safety return procedures for each product type. 

 Distribute returned items to their proper location considering all factors including the value of the 

product, its condition and type of return. 

 Input clear customer account notes in internal computer systems, communicating return reasons, 

customer feedback and instructions to ensure accurate processing. 

 Identify critical distribution issues and report them to the team lead/supervisor. 

 Data entry as needed. 

 Always maintain a safe and organized work environment. 

 Ability to correspond with customers via phone, email, and live-chat in a courteous and helpful 

manner. 

 Comfortable navigating and learning new web platforms to assist with customer inquiries. 

 Prior retail/customer service experience is a plus. 

 Making sure written correspondence with customers is grammatically correct and professional. 

 Other tasks as required to meet team goals. 

The ideal candidate will be organized and comfortable learning new computer programs. A quick learner, a 

self-starter, the ability to lift 50 pounds, the ability to stand for periods of time, the ability to climb stairs, be 

proficient with written and verbal communications in English. 

 

Interested applicants can email their resumes to JLeary@outbacktrading.com  
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